[eHepasbHbIN
MpoKypop
wrata Hbto-
Wopk Jletnyms

YBa)kaeMblii NOTpeduTeb,

B Halm aHW cpegHecTaTUCTUYECKUI
noTpeéuTesnb UMeeT AOCTYN K
MWPOBOMY PbIHKY, @ KOHKYPEHLIUA Ha
HEM oYeHb XEcTKas. MHoraa 6biBaeT
TPYOHO OTINYNTD BbIFOAHYHO MOKYMKY
oT o6MaHa. Mbl XOTUM NPeaoCTaBUTb
BaM HECKOJIbKO COBETOB, KaK 6bITb
pas6bupatommcs NoTpedbUTeneMm.

Ecnun y Bac BO3HUKHYT Npo6aembl,
Haw o1C MOXXET BaM NoMoYb. Hawwe
Bropo no 6opbbe ¢ MOLLEHHUYECTBOM
W 3alluTe NOTpeduTesien npeanaraet
HedopMasibHYHO NporpamMmy
pa3peLLeHns CNopPoB AJfs Xanob
NpoTMB NpoAaBLia nnu 6usHeca.
Kpome Toro, Mbl 0OTCNeXMBaeM
NoAaHHbIE Xanobbl U MOXEM
NPUHATb Mepbl B C/lyYae BbisiBNIEHUS
(hakToB MOLLUEHHMYECTBA B
OTHOLUEHWUN NOTPEBUTENEN.

MoMHUTE: ecnu caenka KaxxeTcs
C/IMLLKOM BbIFOAHOWN, YTO6bI 6bITb
npaBioi, CKOPee BCEro, 3T0 He OYEHb
BbIrOfiHanA cAenka.

C yBaXkeHueMm,

A 1A 3%%

NCcTOYHUKN

Odwuc 'eHepanbHOro Npokypopa
wraTa Hero-Mopk, Bropo no 6opbbe
C MOLLEHHNYECTBOM B OTHOLLEHMWU
noTpeéutenemn

ag.ny.gov
(800) 771-7755

Hanorosoe ynpasneHune CLUA
irs.gov
(800) 829-1040

"eHepanbHbIN MHCMEKTOP
MUHUCTepCTBa pMHaHCOB

Nno HasIoroBOMY yrpaBieHUto
tigta.gov
(800) 366-4484

JlecaTb coBeTOB, KakK
6bITb ycreLwHbIM
noTpeéburenem

3almTmTe cebs n CBoU
JleHbru

Oduc FeHepanbHOro NpoKypopa
wrata Hbto-Mopk, Blopo no
60pb6e ¢ MOLLIEHHUYECTBOM B
OTHOLLUEHUU NnoTpebuTenen




JlecsiTb COBETOB, KaK bbITb

YMHbIV noTpebutesb
— 9TO CKernTUYECKH
HaCTPOEHHbIN

He noppaBaiiTech Ha arpeccuBHbIe
cTpaTermm cobiTa, 0CO6eHHO ecnu

3TO CBSXKET Bac C JOPOrocTosILL MM
TOBapPOM MM OONTOCPOYHbIMU
(UHaHCOBbIMI 065A3aTENIbCTBAMU.
Cknaka AencTBUTENbHA «TOIbKO CEnYacy,
NMOTOMY YTO NPOAABLbI HE XOTAT, YTOObI
Bbl AyMasin 0 TOM, MOAXOAUT I BaM 3TOT
TOBap.

Hukorga He coobLuanTe NMYHYHO
NHdOopMaLMIO, TaKyHo KaK HoMep
6aHKOBCKOro CYéta unm Homepa
coLManbHOro CTpaxoBaHus, NOASIM UK
opraHusaLusaM, KOTOPbIX Bbl HE 3HAETE,
N flake He OTKPbIBalTe aNeKTPOHHble
MUCbMa, B KOTOPbIX YTBEPXKAAETCSH, YTO
MM Hy>KHa OT Bac aTa MHbopMaLms.

CKenTn4ecKkn oTHOCUTECH K
«6ecnnaTHbIM» NPeAsIOXEeHUAM Uu
NPeaIoXXeHUSIM MO 3aHUXXEHHBIM LieHaM.
Mo HMM YacTo TpebyeTcs Npeaonnara,

a noJslydyeHne CKMAoK/BO3BpaT AeHer
3aHMMaeT HECKOJIbKO MECSLIEB, U XKe C
roslyYeHMEeM ToBapa Mo CHUXXEHHOM LieHe
Heo6X0AMMO noanucaTb AONFOCPOYHOE
cornaiueHue 06 o6cny>XxuBaHuw.

[MpoBepbTe npogasua. Npu nokynke
yepes UHTEepPHET ybeanTech, YTo

y KOMMaHUM ecTb agpec u HoOMep
TenedoHa, KOTOpble Bbl MOXETE
NOATBEPAUTDL Yepes ApYrne NCTOUYHUKMN.
BbInosHMUTE NOUCK OHMAMH UK
obpaTuTech B Takme opraHu3aLunm, Kak
Better Business Bureau n Consumer
Reports, 4T06bI y3HaTb, HagEeXHa n
KOMMaHUA 1 e€ NpoAYKTbI.

Bcerpa untante foroBop, 0CO6€HHO
NHGOPMALNIO MENTKUM LLUPUDTOM.

MonyynTe NMCbMEHHbIE OLIEHKU
nJiaHMpyeMbix pa6oT B BalleM AOME;
€C/vi BO3MOXKHO, KaK MUHUMYM TPW.
Y6eauTechb, YTo Ntobble

N3MEHEHUSA OTHOCUTESIbHO OLIEHKM
Tak)Xe MponucaHbl.

Y6eauTech, YTO Bbl 3HAETE,

ABMISIETCS JIN TOBAp HOBbIM, 6/y UK
OTPEMOHTMpPOBaHHbIM. CobntofanTte
0CO6YH OCTOPOXHOCTb MPY MOKYMNKax
Ha Takux BebcanTax, kak Craigslist;
€C/N BO3MOXKHO, COBepLUanTe NOKYMKu
Yy MECTHbIX MPOAaBLIOB.

MNepen NoKynKon y3HamnTe o
npaBuiax BO3BpaTa 1 rapaHTUsx.
Y3HaiiTe, 6yAeT 1M ToBap 3aMEHEH
WM OTPEMOHTMPOBAH, €C/NN OH

He paboTaeT, U KTO HECET 3a 3TO
OTBETCTBEHHOCTb, MPoAaBeL, Uiu
NPOV3BOAMUTENb.

MocunTanTe, NpeXxae YeM nokynaTb
«PaCLUMPEHHYIO rapaHTuto». 3TO
BbICOKOMPUGbINIbHbIA TOBap

LNsi NpoAaBLIOB, MOTOMY YTO
nokynaTesib peAKo Nosib3yeTcs

M. HekoTopble KpeanuTHble

KapTbl NpegnaratoT pacluvpeHHyro
rapaHTUIHYHO 3aLLUTY KYMIeHHbIX
TOBapoB 6€3 AOMOIHUTENbHbIX
3arTpar.

CoxpaHsIiTe YeKU 1 Ntobble apyrue
npeaMeTbl, CBA3aHHbIE C MOKYMKOW.
Mpu nokyrnke yepes UHTEPHET
3arpysuTe u coxpaHuTe KBUTaHLuu
1 onucaHue ToBapa. XpaHuTe

9TW 3anucu, No KpamHen mepe, B
TeyeHue rapaHTUMHOro Cpoka Ha
ToBap.

A1 xoTen 6bl NoAAaTb Xanoby Uan NONYYUTb JOMNOHUTENbHYIO MHPOPMaLMIO:
TenedoH ropsyen nuHum gns xxano6: (800) 771-7755

OHnanH no agpecy: ag.ny.gov

MepeingunTe B «LleHTp pecypcoB» (Resource Center), YTo6bl HANTK NOJIHbIE

CTUCKMW.




